Our Vision and

To create community capacity for good mental
lead a full and valued life.

We demonstrate this through our workforce of
to aid people in building life skills so they can a
and live independently in the community.

“Jbi/ity of the workers in being

able to meet my needs led me to Te
Participant, Two Ways Program

Our Values
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Integrity
To act with openness, honesty and transparency
in the best interests of our participants.
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Respect

Treat others the way they would like to be treated
and take into account people’s different
perspectives.

Our programs are proudly funded by:

e Northern Territory Government - Department of He
e Australian Government - Department of Social Serv
e Northern Territory Primary Health Network
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Wellbeing

Focus on health, recovery and enjoyment as
indicators of success.

Accountability
Take ownership, have pride in our work and
accept responsibility for our decisions.
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remote communities across the Top End, and
this year, we have created safe spaces,
where people come together, belong and
receive support in these communities. In
Darwin, we opened the Bougainvillea
Centre at the John Stokes facility in
Nightcliff. This is a welcoming and
inclusive space for community to come
together to connect, learn and yarn, with
) services and each other.
BA Our organisation successfully undertook
Officer five external accreditation processes this
year — something we are glad to wave
yodbye to! Most noteworthy was the National
andards for Mental Health Services, where were
ceived not only ‘nil corrective actions’ across all
r assessed services, but genuine glowing
edback we are proud of:

eamHEALTH’s outstanding strength is the
ntrality of participants in every aspect and every
el of decision making in the organisation”

ce again, | reflect very fondly upon our people.
ank you to our highly skilled Board who are
mmitted to our work and play a foundational role
ensuring we achieve excellence across the
ganisation. To our participants and their families
d carers, staff, stakeholders and our funders:

ank you for trusting us, we do not take It for

granted. | am proud that we have increased the

mber of First Nations staff across our organisation
d are continuing to work towards an empowered
d safe workplace, as guided by our Reconciliation
tion Plan and newly appointed First Nations Lead.
r richly diverse community requires a reflection
diversity of people who support them; and we
e committed to continuing to make cultural safety,
the workplace and in services, a priority.
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Supporting your mental health journey
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Greater Darwin Region

Programs
Recovery Assistance Program (RAP)
Psychosocial Support Program (PSP)
Child and Family Wellbeing Service (CFWS)
Two Ways Mentoring Program
Transition Care
NDIS Supports
Community Housing Program (CHP)
Home Care Packages (HCP)
Low Intensity Mental Health Service (LIMHS)
Residential Services (Jacaranda, Papaya, Banksia,
Prevention and Recovery Care (PARC)
Supported Independent Living (SIL)
Integrated Homelessness Supported
Accommodation Program (IHSAP)

Accessible Hubs/Offices

e Berrimah - Head Office

e Yarrawonga - Child and Family Centre

e Bougainvillea Centre - Nightcliff

e Qutreach Support Hub - Coconut Grove

Batchelor,
Adelaide River,
Daly River & Wadeye

Programs (Satellite Services)
e Psychosocial Support Program (PSP Remote)

Belyuen, Wagait Beach
and Dundee Beach

Programs
e Psychosocial Support Program (PSP Remote)

Katherine Region

Programs

e Recovery Assistance Program (RAP)

e  Child and Family Wellbeing Service (CFWS)

e Low Intensity Mental Health Service (LIMHS)
e  Child and Family Intensive Support

Accessible Hubs/Offices

e TeamHEALTH satellite Office

e  Katherine Outreach Support Hub
e Kalano Child and Family Centre

Gunbalanya

Programs

e Psychosocial Support Program (PSP Remote)
e Child and Family Wellbeing Service (CFWS)

e NDIS Outreach

Maningrida

Programs
e Psychosocial Support Program (PSP Remote)
e NDIS Outreach

Jabiru

Programs
e Psychosocial Support Program (PSP Remote)

Phone: 1800 832 600

What our staff
had to say:

Results from My Voice Staff Engagement Survey

204 Total Staff:

AV
Our teams received, on average a total of 85 hours of: ¥
Core training that focusses on building our teams
evidence-based, recovery oriented mental health skills %,

and knowledge and being a trauma-informed and “a00
culturally safe organisation

W',

Professional development and internal training, including
investment in our emerging and existing leadership programs
(13% of our staff team)

970/0 believe in TeamHEALTH’s Values

930/0 believe TeamHEALTH achieves
positive outcomes for participants

970/0 believe in Y

TeamHEALTH’S Purpose (ee

91 o/O are proud

to tell people they work
for TeamHEALTH

5065 total participants supported
on their mental health journey

1 43 Seniors received holistic
support to remain in their own
homes through our Home Care
Package Program (HCP)

623 Adults received

community based, psychosocial 77 people were provided
support in the Greater Darwin long term homes through our
region through our RAP and PSP Community Housing Program

programs
450 832 Children and
People were supported  parents/carers engaged in early

with 1:1, cultural healing, intervention and intensive
yarning circles and on country support to keep strong and
activities across 10 remote thrive through our Child and
communities in the Top End Family based programs

1 1 3 Were supported to 234 People accessed a

range of psychosocial
rehabilitation programs,

ranging from sub-acute to long
1 66 participants received term, enabling recovery in the
mental health recovery focussed ~ community instead of hospital,
supports through the Integrated through our PARC, Papaya,
Homelessness Supported Jacaranda, Banksia and NDIS
Accommodation Program (IHSAP)  SIL programs.

People engaged in

mentoring and education to
enter or re-enter the workforce
through our Two Ways program

achieve their NDIS goals
through our NDIS programs

What our participants
had to say:

Results from your Experience Survey (YES)

X X
“I get a lot of o

hope and happiness .
from calling.

The connection 959%
gives me a sense felt that staff
of Z’Iomeﬂtum showed respect
an mOV’ng Into for their feelings
the future.
Participant, TeamTALK 91 0/

0

felt listened
to in all aspects
of their care

87%

felt that the support/care
they received met
their needs

Male 43%
Female 56%

Gender Diverse 1%
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Youth (0-17) Adults (18 - 64) Seniors (65+)
19% 73% 8%
41% 36% 23%
First Non-First Culturally and
Nations Nations Linguistically Diverse

TeamHEALTH provide a range

of residential supports across
the greater Darwin area.

93%

Average occupancy across

all mental health rehabilitation
programs

949%0

of participants completed
ailored recovery plans and

achieve a majority of goals

TeamTALK is open 7 days a week
Phone: 1800 832 600

Monday to Friday: 9am to 8pm
Saturday and Sunday: 12pm to 8pm
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People received
phone or digitally based
mental health support -

connection when they needed
it - through TeamTALK




