Supports Provided by
TeamHEALTH

We are accredited against the National
Standards for Mental Health Services.
This means our services are guided by
the principles of recovery orientated
mental health practice. Information
about these principles can be found at:
www.health.gov.au

TeamHEALTH actively promotes and
supports an inclusive and diverse culture.
We welcome all people, regardless of age,

gender, race, ability, sexual orientation, faith,

religion and all other identities represented
in our community.

Contact Us

To be connected with one of our staff
please contact TeamHEALTH:

Head Office Address:

Level 1, Building 4

631 Stuart Highway,

Berrimah, NT, 0828

Phone: 1300 780 081

Website: www.teamhealth.asn.au

Interpreter and/or Translation Services
are available to access our services.
Please contact us for more information.

Interpreting and Translation Services NT
Phone: (08) 8999 8506 or 1800 676 254
Email: itsnt@nt.gov.au or
itsnt.dlgcs@nt.gov.au
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Supporting people impacted by housing
affordability and homelessness in the
Greater Darwin and Big Rivers Region.

What is TeamCONNECT?

The TeamCONNECT Brokerage Program,
funded by the NT Department of Children
& Families, helps reduce financial barriers to
safe and stable housing. We provide
practical and financial support to
individuals and families experiencing
housing insecurity.

This program offers one-off financial
assistance to help cover housing-related
costs. The assistance does not need
to be repaid.

Our Approach

At TeamHEALTH, we recognise that
recovery is personal and each journey
is unique. Our services are:

e Person-centred - participants set and
work toward their own goals

e Strength-based - we build on existing
strengths and resources

¢ Community-focused - connecting
participants with social and community
supports

¢ Holistic - promoting mental, physical,
and emotional wellbeing

What We Offer

Tenancy establishment support,
including bond assistance and rental
application guidance

Utility connection assistance and
subsidies, ensuring access to essential
services such as electricity, gas, and
water

Subsidies for essential household items,
including white goods and furniture
Dignity care packages, providing
toiletries and essential hygiene products
to maintain personal well-being

Food security support, including
grocery vouchers, to alleviate cost of-
living pressures

Meal assistance, offering school canteen
vouchers and breakfast program support
to ensure children have access to
nutritious meals

Back-to-school packs, including
lunchboxes, backpacks, stationery, and
water bottles

Subsidies for cleaning and removalist
services, facilitating smooth transitions
into safe and stable housing
Short-term/emergency
accommodation support, financial
emergency support during housing
transition

Eligibility & Referrals

Following a needs assessment, assistance
may be available for people who are:

e At immediate risk of eviction or
tenancy breakdown

¢ Moving into medium- or long-term
housing

e Currently experiencing homelessness

We accept referrals from all sources,
including self-referral.

Phone: 1300 780 081
Website: www.teamhealth.asn.au
Email: teamhealth@teamhealth.asn.au
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