Team
HEALTH

Home Care Packages Price List

TeamHEALTH’s Home Care Packages Program offers you tailored support to continue to live safely and
independently in your own home and community. Assisting you in your journey by providing supports that
are person centred and tailored to your individual strengths and needs, life goals and aspirations.

We are passionate about the work that we do. Through our longstanding service in the Top End, we have
developed great knowledge of the Northern Territory aged care sector, providing advocacy in social and

emotional wellbeing and culturally appropriate services for all Territorians.

We are a non-clinical service and everything we do is based on our values: Integrity, Accountability,
Wellbeing and Respect.

Effective 15 October 2023

Fee Type

Package Management Fees Level 1 S35
Package Management fees support the delivery of a Home Care
Package. This service includes activities like: Level 2 $60
« Establish and manage home care budgets.
o Prepare monthly invoices and statements. Level 3 2130
« Coordination service schedule. Level 4 $198
« Complying with regulatory and assurance activities.
Care Management Fees Level 1 S64
Care Management fees support activities like:
o regularly assess your needs, goals and preferences
« review your home care agreement and care plan. Level 2 $111
e ensure your care and services align with other supports.
o partner with you and your families or carers about your Level 3 $241
care
« ensure your care and services are culturally safe.
« identify and address risks to your safety, health, and well- | Level 4 $366
being.

Supporting your mental health journey



Fee Type

Basic Daily Fee

Team

HEALTH™

Supporting your mental health journey

NIL

Service Rate

Monday to Friday 8 am — 6 pm* Per Hour S66
Saturday 8 am — 6 pm* Per Hour S91
Sunday 8 am —6 pm* Per Hour $112
Public Holidays 8 am — 6 pm* Per Hour $141

*For services outside these hours, please contact TeamHEALTH on 1300 780 081.

Cancellations:

TeamHEALTH requires 24 hours’ notice for all cancellations. Cancellations made within 24 hours of

booked service will be charged 100% of the service rate.

Supports Offered

Domestic assistance with everyday household tasks including house cleaning (excluding fans),

laundry, shopping, paying bills
Meal preparation

Prompt medication

Transport and assist with medical appointments

Personal care — assistance with showering

Social and community engagement

Gardening and home maintenance (minor) - $80.00 per hour
TeamHEALTH will subcontract any nursing services to a Third-party provider as per their fee

schedule

Contact Us
1300 780 081

teamhealth@teamhealth.asn.au
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